
I have always been a great traveler already from my childhood and this is one of the reason why I choose to work in the tourism field. Having 
said this, once you start working in the tourism, and you are very curious , you develop a great passion for this job and you want to know 
something new any day of your life. 

This happened to me once I left my first job in IBM and started to work in my family’s travel agency in Milan …in 1981! ! ! 

At the beginning it was not easy as this is not a job  you can learn at school but I did my best and after some years we grew up very well and 
developed our business. In the mean time I went to the University (University Degree in Languages and Modern Literature) I became Technical 
Director of Travel Agency and Groups Tour Leader.

I strongly believe in the cooperation and networking so I have been engaged for 5 years in the Board of Directors of Lufthansa City Center Italy 
another very interesting experience ...we have been working together very hard but we also learned a lot from each other and our agencies 
developed a great skill and professional knowledge.

In 2005 I decided for a change. I knew Carnival Cruise Lines already very well as I organized on board wonderful incentive for my Business Travel 
customers  and once Carnival was looking for an expert trade figure I got in touch with them  becoming Business Development Manager for 
Italy and Malta first then after 4 years I took the responsibility also of the European markets.

And now I will be coming to Romania and it will be a great pleasure for me to get in touch with all of you  travel agents in Brasov. I hope you will 
improve your knowledge about Carnival during the time we will spend together and I would love  to know and learn from you about your 
market.

Warm regards and see you early

Chiara Brambilla


